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Application Overview

What is CountQwik

CountQwik is a simple-to-use inventory audit application that features enterprise-class barcode
scanning and mobile data collection features. The application can connect or share data with virtually
any POS, retail, or inventory system.

CountQwik features three inventory audit modes:

1- Full Inventory — This enables an organization to conduct a 100% inventory for all inventory
items. Typically performed when operations are not taking place so inventory does not change.

2- Cycle Count — This enables an organization to conduct specific subsections of inventory audits.

3- RFID Inventory — This enables an organization to conduct a 100% inventory for all RFID tagged
items. Typically performed when operations are not taking place so inventory does not change.

Who CountQwik Helps

CountQwik is designed to help small businesses to large multisite organizations who seek to use best-in-
class barcode scanning technology to complete inventory audits.

- Private Single Store Retailers

- Private Multi-Store Retailers

- Large Retail Chains that need a blind audit

- Inventory Audit and Accounting Vendors that need to share audits with customer software
systems

- Virtually any organization that wants to do inventory audits more efficiently
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System Requirements

CountQwik Mobile
- Mobile Device
o Ahandheld device, tablet, or smartphone running Android Version 8.0 or greater. If
using RFID, a compatible Zebra, Janam, CipherLab, or TSL RFID handheld or sled.
o Atrial or subscription to the CountQwik software.

CountQwik Cloud

- Personal Computer or Tablet with a running browser (Google Chrome preferred).

- Software / Inventory System capable of exporting common delimited files such as .csv, .tab, and
pipe (Excluded delimiters \r, \n, ", \ufeff) or APl connectors.

- Active or trial account for CountQwik.



COUNTQWIK QWIK START GUIDE

Installation

Mobile App Installation
1. On the device home page, find and tap the icon corresponding to the Google Play Store.
2. Login or Create an account to the Google Play Store.

3. Once the Google Play Store has launched and you are successfully Logged In follow these steps:
a. Search for “CountQwik”.
b. Search the results for the application.

i. Make sure the developer of the application is Portable Technology Solutions.

&
ii. The Icon of the application looks like this:
c. Click on the application to access the CountQwik Google Play Store page.
Click the Install button.
If the CountQwik application has been installed successfully you should see the option
to Open it.
f. Click Open or return to the home page of the device.
4. The CountQwik application should now appear in the list of applications on the device.
5. Tap the CountQwik icon to open if you did not choose to open the application after installation
in step 3f above.
6. Use your credentials to log in (Username and Password).
a. If you do not have credentials and/or you have not purchased a subscription to the
CountQwik application, please contact:
i. Anaccountrep at 1-877-640-4152.
ii. Or visit https://www.ptsmobile.com/ and chat with an Account Representative.
7. The application installation process is now complete. Please follow the steps below to log in to
the CountQwik Cloud Portal.

CountQwik Cloud Access

1. Open a web-enabled internet browser (i.e. Google Chrome, Firefox, or Microsoft Edge).

2. Go to https://countgwik.cloud.ptshome.com.

3. Enter your credentials and click LOGIN.

a. If you do not have credentials and/or have not purchased a subscription to the
CountQwik application, please contact:

i. Anaccountrep at 1-877-640-4152.
ii. Orvisit https://www.ptsmobile.com/ and chat with an Account Representative.
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4. Upon successful Login, you will be welcomed by the dashboard page and a selectable menu on
the left-hand side.
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UL Active Logins
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| | Usemame | Device ID | Applicati Nmm os |08 Version ||-u¢h-
[] cqwikdemo DDCIC1BOFEBSTEOC-A CountQuik 10.8.1.22243 [0 Android 16 47.21.204.62
Rafresn Showing rows 1 through 1 of 1
i Legin History Start: 89 /82,2625 (| End- 16,/02/2625 8| -Dale Range- v|
User Login History - cqvidemo
I e

VIEW LOC!
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a. DASHBOARD — Account metrics, license count, login history, useful links.

b. USER - Interface to update the current user’s information and/or reset password.

c. ORGANIZATION — Account information in a View Only format.

d. API-Can be used to integrate directly with Inventory Systems. Contact us for more
information.

e. VIEW USERS — View all users associated with the logged-in CountQwik account.

f. ASSIGNED TAGS — View RFID Tags currently associated to your inventory.

g. MANAGE AUDITS — Start, view, and manage audits.

h. VIEW TRANSACTIONS — View all transactional data of CountQwik scans for the logged-

in CountQwik account.
i.  VIEW LOCATIONS — View and add locations to the audit.
j. LOGOUT — Logs the user out of the CountQwik Cloud.
5. Please proceed to the operational steps of the CountQwik Mobile Application and CountQwik
Cloud below to get started.
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Trial and Purchase

Requesting Trial Access
- Torequest a free trial of CountQwik, please contact us at sales@ptshome.com.

Purchase CountQwik
- To purchase a CountQwik subscription, please contact us at sales@ptshome.com.
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Adding and Viewing Locations

Prior to creating new audits in the CountQwik Cloud, you must define a list of Locations and
Sublocations to be used for your audits. Follow the steps below to import your list of Locations.

1. Login to the CountQwik Cloud at https://countqwik.cloud.ptshome.com/.
2. Click VIEW LOCATIONS on the left-hand menu.

= CoumbuikCloudCarsale X | .

« C % countguikcloud pishome com/view data?dy=sare master

Shawing rows 0 through 0 of 0

PTS | TracerPlua | ClearStreamRFID

Copyright © 2023 Portable Technology Solutions, L.
1202200

3. Drag your locations file (.txt or .csv) into the grid shown on this page. We recommend using a
Tab delimited .txt file with a Location and Sub Location. If you do not have a sub location, this
should be set to None vs leaving it blank.

Coureti e %4 —
* S a0 @& @ :
busir [l ngram o Zeoek @ Zeewarer [Q MwaDe [E] MwaDeotew b Giedse @ Sugois @ FTSDe @ PCTac @ Regmsm  » | [ AlBokmark

Choos the following Import options
[ Option Seleotion
[Does your file container headers?| No. ~|

Select delimster| Tad

Remove empty rows? Yas |
Frocend

4. Select the appropriate Import Options:
a. Does your file contain headers: Select Yes if the file you exported contains column
names, otherwise No.
b. Select delimiter: Set to Auto Detect.
c. Remove empty rows: Set to Yes.


https://countqwik.cloud.ptshome.com/
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5. Click Proceed.
6. Ascreen will show the records to import.

CountQuik Cloue Consale %+ - 8 x

« a countqwik eloud prshome compuiew_dataldvestore_master t % ¥ 0 @ @ :

Bl e Neswm ) Subsmpmons ) CSComsie ) RTIS [\ AmaCludOfic: @ PTSPreaMar G Santeurce @ fossr [ o of Zindese @ ZebwPrmrer [ MieOr [ MhaDevNew b Gindsle @ Bugsila @ PTDe @ FoTmee @ Ressmem  » | (3 Albsokmens

Impert file with 4 recorda?

To db:| Select a held Select a field )

Row: 0/Montauk Nane
Row: 1/Greenport None
Row: 2Calvertan Stare

Row: 3 Calverton Stockroom

7. Setthe “to db” fields to the appropriate field using the drop-down above each column.
a. location — Set to the location field in your import file, required.
b. Sub_location — Set to the sub-location field in your import file, required.
8. Click Import.
9. Upon completion of the import click the OK button and you should now see your locations.

CountQvik Cloud Consale %+ - & x

countqwik eloud prshome compuiew_data2dv=store_master t % ¥ 0 @ @ :

8 e Nesun ~ Suesmpiens () CSComssie () RTIS O\ AwaCludOfic: @ PTiPreeMar G Santeure @ osssr [ v o Zrndese @ ZebwPrrer [ MiaOm [ MhaDevhew b Gindsle @ Bugsila @ PTDe @ RO @ ResSymem  » | (3 Albsokmens

View Locations

Belect] Localions
Locations Master  Row Count: 4

(] Location Sub-Location Date Created Date Updated B
Montauk None 2025-10-02 18:54:06 20251002 16:54:06
Greanpart Nona 202510-02 18:54.06 202510-02 18:54.06
Caverton store 2025-10-02 19:54:06 2025-10-02 18:54:06
Calvertan Stockroom 2025-10-02 18:54:06 202510-02 18:54:06

FTS | TracerPlus | ClearStreamRFID

pyright © 2023 Portable a , LLC

10. Locations can also be deleted by clicking the checkbox to the left of the location, then clicking
the Delete button.
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Starting a New Audit in the CountQwik Cloud

The first step in starting a Full Inventory Scan or a Cycle Count is to upload your inventory from your
current system or spreadsheet into the CountQwik Cloud.

Note: if you have a CountQwik RIA APl Connection please proceed to using the Mobile CountQwik
Applications.

1. Login to the CountQwik Cloud at https://countqwik.cloud.ptshome.com/.
2. Click MANAGE AUDITS on the left-hand menu.

= Courik Coud Carscle X 4 - a x
« @ % countawikclboud.ptshome.com/manage audits « B ¥ O o @ @
B3| oo Nttt “ Subemipions () CSConasle (RN () o ClodOFce @ FSPrdMy G SonSouce @ Busasr [ g @ Tordece @ Teorobumer [ MiaDer [l MhaDeuNew I, Gleodse @ Bugais @ PTSDec @ PCTack @ RegSymem  » | [3 AllBockmas

COUNT@QWIK
Rl Manage Audits

Start New Audit

Active Audits only E1

Showing rows 1 through 2 of

Audit ID Nickname Audit Type Location Sub-Location Audit Date Status g
202510:02-18-36-23 aafa Full_Audit Greenport None 0000-00-00 00:00:00 Active
202510:02-18-34-47 a2 Full_Audit Greanport None 20251002 14:46:28 In Progress d

Variance Only 0

PTS | TracerPlus | ClearStreamRFID

Copyright © 2023 Portable Technology Solutions, L.

3. Click Start New Audit.

= CourtQuik Couscanscle % | 4 - o =
€ a ntquikcloud ptshome comymanage_sudits * % 20 & @
BB s Neui * Sobmipion (O Cilenle OIS 0\ AweClewdOF @ FEfmdly 5 Sonfame @ Dummse [ lamw of Zwdes: @ Zofomer [ Misber [0 MieDeheo b Gindse @ fussie @ PT0m @ PCTed @ fsfmm o » | [ Allssews

Manage Audits

(—B New Audit Nex - Add flems Cancal |

AuditID - GMIT time stamp |2025-10.02-18-55.56

Audit Nickname | My Count |

Select Location | Calverlon- ]
Select Sub-Location

Type @ Full Audit C)Cycle Count CIRFID Audit

PTS | TracerPlus | ClearStreamRFID

Copyright © 2023 Portable Technology Solutions, LLC.
120220021 .

A unique Audit ID is generated and assigned to each audit created.
Key in an Audit Nickname.

Select the Location you are counting for.

Select the Sub-location you are counting for.

Nowu s


https://countqwik.cloud.ptshome.com/
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8. Choose the Type of Audit:
a. Full Audit — Used to count inventory by either scanning the UPC or searching/selecting

based on item description.
b. Cycle Count — Used to count specific items requiring the selection of a specific item,

then scan all UPCs for it.
c. RFID Audit — Used to count inventory by scanning RFID Tagged ltems only.
9. Note: Only one audit can exist at a time for a specific Location + Sub Location. Starting a new
audit for a location with an audit already in progress will set that audit to be reconciled.

10. Click Next — Add Items.

- = x

= CounCikCdtomale K+
« © = countquikdoud plshome com/mansge audits * B oD OB @
0 NetSuite % Subscipions b €5 Comale 3 RTIS Y Avaya Ciowd Office G P Prod Mor - €5 Scanource @ Bhaesar [ Inaram @ Zencesk @ Zebraornos [ MivaDev  [E] MiaDeview b Giondoke @ Bugella @ MO @ FCTack @ ArgSwem  » | [ Al Bookmarks

COUNT@WIK
=

Manage Audits
Audit Information
Audit ID:2025100218.5556  Audit Nickname: My Gount Type: Full_Audit  Location: Galverton  Sub Location: Stockroom
basiBoARD
To add items to the audit elick import desired it drag the file onto the grid. i in the 4 i in the correct order.

[ B |

[tocation __ [sublocation  [Category ___lDepartment _____[memuuo _____upc__ [temName _____[ouantity ___price |
[~ Wmeonfls -] 1 T 0]

PTS | TracerPlus | ClearStreamRFID

Copyright @ 2022 Partable Technology Solutions, LLC.

11. Drag your exported .txt or .csv file into the grid shown on this page.

= Coumswik Cloud Comsole % &

[ MO [E] MivaDev b b, Gioise @ Bugals @ PTSDev @ PCTmck

B s loud OFce @ PTS Bt My 5 Scansource @) Blomstar B o @ Zendeik @ 2

‘Choose the fallowing import options
[ Option| Selaction
[Does your file container headers? | Yes  ~|
T selectdstmenr

Remove empty rows? | Ves ~

=]

12. Select the appropriate Import Options:
a. Does your file contain headers: Select Yes if the file you exported contains column

names, otherwise No.
b. Select delimiter: Set to Auto Detect.
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c. Remove empty rows: Set to Yes.
13. Click Proceed.
14. A screen will show the records to import (this may take a few minutes based on the number of
items).

=/ CourtQuik Doud Console % - a x

* % w0 o @

etee [ MiDerbion b Condsc @ Jugsie @ FTSDe @ FiTeck @ Feppten % | [ Allfosimaris

Impart file with & records?

From file: ltem UUID Name uPC [ [category Quantity
To db:| tom_uuid | [item_name v Jupc dopariment v tamgmy oxpacted_qty ~

Row: 08FCYEABS 69F2 40EE 8350 SCDF5BEE9241 SILVER HONEY DOG CAT HOTSPOT WOUND OINTMENT 202 11444450023 Grooming Tools |Qintments 15
Row: 1DFABFI04-42C6-4FCA-9862-671946FIFTEC DOG CAT SILVER HONEY HOT SPOT WIND SPRAY GEL 807 11444451020 (Grooming Tools [Gintments . 15
Row: 2/8£560504 BASA 4452 BCE2 1 GABSTBE14C3 Puppy Scoops Peanut Butter loe Cream 23202 11566990913 [Treats Treat Mix . 8
Row: 3[F S3EESEF 57ACABES AB29-3027ACOAZECD Puppy Scoops Maple Bacen Ice Gream 2 320z 11566990920 [Treats FrreatMix 5
Row: 4 2EEDBASA-4954-4DAB-AD 1A-9C034A5ATDAT Puppy 5c00ps Vanilla oe Cream 2.9207 11586990937 [Treats Treat Mix 10
Row: 53A88238C 9E56-431 F-885C BE044AFIF344 Grrowler Hoodie w/paw print XS 2.11235e+12 \Human Clothing MV Sports ]

15. Set the “to db” fields to the appropriate field using the drop-down above each column.
a. item_name — Set to the item name/description field in your export file, required.
b. upc - Set to the item UPC/SKU field in your export file, required.
c. expected_qgty — Set to the qty expected in your export file, required.
d. item_uuid - If your export file contains a unique item identifier other than
UPC/Description, set it to this field, otherwise set to Do Not Import.
e. department — If your export file contains departments/zones for your items, set it to
this field, otherwise set it to Do Not Import.
f. category — If your export file contains categories for your items, set it to this field,
otherwise set it to Do Not Import.
g. price — If your export file contains pricing for your items, set it to this field, otherwise set
it to Do Not Import.
h. All other columns can be set to Do Not Import.
16. Click Import.
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17. Upon completion of the import click the OK button. This may take a few minutes based on the

number of items.

= CourtQwik Coud Consale X %

- a x
« € % countquikcloud Btshome.om/manage_audits * % @ O o @
B2 | e NetSube “{ Subsciptors ) CSCorsole WS £, AyaClowdOffce @ PTSPwdMgr § SconSouce @ Buesar [ logram @ Zendesk @ Zsbrbanner [ MhaOn [ MimDeew b, Giendde @ Digits @ FTSDev @ FCTack @ RegSem  » | [ Allockmars

COUNTQWIK
Vit Manage Audits

Audit Infarmation
Audit ID202510-02-18-55-56 Audit Nickname: My Count Type: Full Audit  Location: Calverlon  SubLocation: Stockrom (Kl

To add items to the audiit click import and select the desired i or drag the

AddHems R nt:

&
e | I I
| Delete |
"= Tlocation | Sublocaton|ategory [Department _[nemwud _____________wre |

Stockoom  Ointments Grooming Tacls 1 SILVER HONEY DOG CAT HOTSPOT WOUND OINTMENT 202 15 26.99
Calverton Stockroom  Ointments Grooming Tools  DF8BFO04-42CE-4FCA-9862-671946F9FTSC 11444451020 DOG GAT SILVER HONEY HOT SPOT WIND SPRAY GFLBOZ 15 2699

Calverton Stockroom  TreatMix  Treats. BES6CS8A-BASAJAF2-BCEL-1CABS7B614C3 11586990913 Puppy Scoaps Peanut Butter loe Cream 2,320z 8 599
Calverton Stockroom  Treat Mix  Treats FSIEEQEF- 1 Puppy Maple Bacon lce Cream 2.320z 5 599
Calverton Stockroom  TreatMix  Treats 2EEDBAS4-4954-4DAB-A01A-9CO34A5A3D41 11586990937 Puppy Scoops Vanilla lce Gream 2 320z 0 599

Stockroom MV Sports Human Clothing  3488238C-9E56-431F-89C-BB044AF3F344 2112356412 Grrowler Hoodle w/paw print X5 5 4299

[Refesh P Epor fmoon =] 0 0|

[PTS | TracerPlus | ClearStreamRFID

Copyright © 2023 Portable Technology Solutions, LLC.

18. Click Done at the top of the screen.
19. You will now see the new audit you created listed under the Audit Header section.
20. Click on the audit to reveal its items in the Audit Items section below.

= CourtQui Coud Comiole X 4 - 8 x

€ 5 @ % countqwikedoudptshomecom/manage_audils * ® w9 2@

2 | s Netsube = Subsciption: {3 CSComle () RIS ) Avmpe Ooud OFce @ PTSProcMgr 5 ScwSouce @) Bunster [ iogram @ Zendesk @ Zebeafiriner [ e Dev  [2] iva Do Bier

Gndse @ Bugslle @ FTSDe @ PCTack @ Raghysten 3 | [J ook

COUNTAQWIK
Rl Manage Audits

‘Start New Audit

Active Audits only &

Audit Header  Raw Co i Shawing rows 1 through 3 of 3

Audit ID Nickname. Audit Type Location Sub-Location [Audit Date Status +
202510-02-16-55-5¢ My Count Full_Audit Calverton Stockroom Active
202510:0218-36-23 gafia Full_Audit Greenport None 0000-60-00 00.00:00 Active
2025.10.02-18-34-47 gafi2 Full_Audit Greenport None 20251002 1446:28 In Progress i
Variance Only (]

Audithems  Row Count: 6

Location | UPC Category. tem Name Expected Qty. | Actual Qty. | Biscrepancy |Variance |Audit Status |Comment AuditType |*|
Calverton 11444450023  Ointmemts  Grooming Tools  SILVER HONEY DOG CAT HOTSPOT WOUND OINTMENT 20Z 15 0 Yes -5 Active Full Audit
Calverlon 11444451020  Ointments  Groeming Tools  DOG GAT SILVER HONEY HOT SPOT WIND SPRAY GEL 802 15 0 Yes 15 Active Full_Audit
Calverten 11586990913 Treat Mix Treats Fuppy Scoops Peanut Butter le Cream Z.320z 8 o Yes. 8 Active Full_Audit
Calverton 11586990020  TrestMix  Treats Puppy Scoops Maple Bacon lce Cream 23207 s 0 Yes 5 Active Ful_audit
Calverton 11586990937 TreatMix  Treats Puppy Scoops Vanilla lce Cream 2,320z 10 0 Yes 10 Active Full_Audit
Calverlon  211235E412 MV Sports  Human Clothing  Grrowler Hoadie w/paw print XS 5 0 Yes 5 Active Full Audt

PTS | TracerPlus | ClearStreamRFID

Copyright © 2023 Portable Technology Solutions, LLC.
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Using the Full Inventory Mobile Application

1. On ahandheld device with the CountQwik app open, choose Full Inventory.

1250PM O § =

— ﬁ
n
nn
Full Cycle About
Inventory Count
RFID Functions:
RFID o

RFID Assign
Inventory RFID Tag

2. Click the Sync icon next to the location field to get current list of audit locations.

Syncing process 4 of &
[

Receiving data...

3. Select the Location and Sub Location you are counting for, then click NEW SCAN. This should
match the Location and Sub-location you used when creating the audit in the CountQwik Cloud.

11:40 AM L |

=f

FULL INVENTORY SCAN

Select Location

Montauk 0

Sub-Location
None

NEW SCAN

CONTINUE SCAN
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4. This will sync the list of items added to the audit in the CountQwik Cloud.

12:57 PM

Syncing process 2 of 2
[
Records 0 of 7

5. Once the sync has been completed you will be brought to the counting screen.
6. Choose the appropriate Scan Mode you wish to count in:
a. Auto (default option) — When a UPC is scanned, it will save the record to the device
incrementing its count. This is useful if needing to scan each item’s barcode.
b. Manual — When a UPC is scanned, it will set focus to the Qty field allowing you to key in
your manually counted Qty. This is useful if you don’t want to scan each item's barcode.
This is also used if manually searching for an item to count based on its description.
7. Once the scan mode is selected, scan the UPCs you are looking to count for this audit.
a. Ifavalid UPCis scanned, you should see its description, and based on the scan mode
selected above, either save the record automatically or prompt for the Qty.

12:14PM

12:13PM

= : =#f

FULL INVENTORY SCAN FULL INVENTORY SCAN
2 2

Deseription Item # Price | Count | |Description ‘ltnmﬁ Price | Count

DOG CAT SILVER HONEY HOT| 011444451020 (2699 |3 DOG CAT SILVER HONEY HOT | 011444451020 | 26.99 |3

SILVER HONEY DOG CAT HOT! 011444450023 126,99 2 SILVER HONEY DOG CAT HDT{ 011444450023 2699 |2

Scan Mode: @) Auto () Manual Scan Mode: () Auto (@) Manual
[ ]

tem # | 4 1tem# 011586990913  juf
o s Peanut Butt am

[}
ay 10
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b. If the UPC scanned is not valid, the user will see a message requiring a comment to be
entered to save the item or the “X” button clicked to discard it.

1259PM O & &

12:16 PM

=6

FULL INVENTORY SCAN

| Description | Item # Price | Count

Puppy Scoops Peanut Butter I 011586990913 (599 |10

Information DOG CAT SILVER HONEY HOT‘B'\‘I‘M‘METUZG 2699 |3

SILVER HONEY DOG CAT HOT{ 011444450023 |26.99 | 2
Add comment for new UPC or ] |

click the 'X' to discard.

Scan Mode: @) Auto () Manual
Item # 305210416390

tem not found

Key in comment and click Save:

New dog toy

i. To accept the item, key in a Comment followed by clicking the Save Button.
ii. To discard the item, click the X button.
iii. Inthe event the item is accepted, all subsequent items scanned for this UPC will
be counted without the prompt popping up.
8. Once an item is saved, it will appear in the grid above along with its description, price, and
counted qty.
9. Inthe event an item does not have a barcode, the barcode is unreadable due to damage, or you
need to manually search for an item, click the Search Item button above the grid.

12:17 PM

=f
FULL INVENTORY SCAN

Key in a partial description below and click
search to find matching items:

doo
Description Item # Price

SILYER HONEY DOG CAT HOTSPOT WO 011444450023 26,99

DOG CAT SILVER HONEY HOT SPOT WI| 011444451020 | 26.99

Use Selected

a. This will take the user to a screen where they can search for specific keyword(s) in the
description.
Once the item is seen in the grid, select it and click Use Selected.
This will return the user to the counting screen prompting for the Qty.
User can enter the counted Qty, then click Save.
e. Item will be added to the grid as if it were scanned.
10. The user can continue counting items until done with the audit.

o0 o
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11. At any point during the audit, or when the audit has been finished, the user can click the Review
Scans button.

12. This will bring the user to a new page listing all items counted so far.
12:17 PM

= #f ‘
FULL INVENTORY SCAN

Select an item below and click Delete to
remove it from the count

Description Item # Price | Count

SILVER HONEY DOG CAT HOT{ 011444450023 (26,99 |2

DOG CAT SILVER HONEY HOT| 011444451020 (26,99 |3

iPuppyScnupsF’EanutBullel\cD‘l]ﬁﬂbQ?OG'\ﬁ 599 |10

| New Item 2024-03-20 12:14:33 305210416390 | N/A 1

13. If the user made an error, they can select an item from the grid, then click Delete to remove it,

then click Back to count it again if necessary. The user will see the following prompt.
1:00PM O § &

Confirm

Are you sure you want to delete
this record?

No
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14. When done with the audit, they can click the Close Scan button prompting the user if sure.

TOIPM® § &

Confirm

This will close out the current
scan for this Location and cannot
be undone. Are you sure?

No

15. Clicking Yes will send the counted items to the CountQwik Cloud removing them from the
device. This will not close the audit; the user can repeat the above steps to start a new scan.

T02PM O Lt @

= fi

16. If the user accidentally closes the application or needs to stop counting for any reason, the user
can simply go back into the Full Inventory application, select the Location and Sub Location, and
then click Continue Scan. This will display all the items they have counted so far that have not

been synced and they can continue scanning.



COUNTQWIK QWIK START GUIDE

Using the Cycle Count Mobile Application

1. On a handheld device with the CountQwik app open, choose Cycle Count.

12:50PM © £ &

=@ SOuray

CountQwik Inventory - Rev3

Barcode Functions:

..-'!.- Q

Full Cycle About
Inventory Count

RFID Functions:

o O

RFID Assign
Inventory RFID Tag

2. Click the Sync button next to the location field to get current audit locations.
107PMO § &
=

Sync Progress

Syncing process 3 of 6
| C—
Records 3 of 3

Cancel
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3. Select the Location and Sub Location you are counting for, then click NEW SCAN. This should
match the Location and Sub-location you used when creating the audit in the CountQwik Cloud.

12:28 PM

=f

Select Location
Montauk o)

Sub-Location

None

NEW SCAN

4. This will sync the list of items added to the audit in the CountQwik Cloud.

107PM O & B

7 Sync Progress i
. o
o B
: | Sync Complet
E': ync Complete o
e
I
i
=]
| i
| 5
| s
| g
= :
| -
| |
|
|

CONTINUE SCAN
|
| 2025-10-02-17-03-51

5. Once the sync has been completed you will be brought to the counting screen.

12:29 PM

=f ol
CYCLE COUNT SCAN

Item # IDescﬂpllun Price | Count

011444450023 | SILVER HONEY DOG CAT HOT{ 26.99
011444451020 | DOG CAT SILVER HONEY HOT| 26.99
011586990913 | Puppy Scoops Peanut Butter I¢ 5,99

011586990920 | Puppy Scoops Maple Bacon Ic; 5.99

011586990937 | Puppy Scoops Vanilla Ice Creg 5,99

Select an item above to scan for, then scan UPC's
matching this item. Click 'ltem Finished' when done
with an item.

Scan Mode: (@) Auto Cnt () Manual Cnt

L

Item # HH

c A

;
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6. Select an item from the grid you are counting for. This will display the description above the
Item # field.
7. Choose the appropriate Scan Mode you wish to count in:
a. Auto (default option) — When a UPC is scanned, it will save the record to the device
incrementing its count. This is useful if needing to scan each item’s barcode.
b. Manual — When a UPC is scanned, it will set focus to the Qty field allowing you to key in
your manually counted Qty. This is useful if you don’t want to scan each item's barcode.
8. Once the scan mode is selected, scan a UPC that matches the selected item from Step 6 to count
for it.
a. Ifavalid UPCis scanned, based on the scan mode selected above, it will either save the
record automatically to the device or prompt the user for the Qty.

12:29 PM 12:31 PM

=% w1 o =R
CYCLE COUNT SCAN CYCLE COUNT SCAN
Item # 1DESC"DHOH Price Count ftem # } Description Price Count

011444450023 | SILVER HONEY DOG CAT HOT{ 26.99 011444450023 | SILVER HONEY DOG CAT HOTY 26.99

011444451020 | DOG CAT SILVER HONEY HOT | 26.99 011444451020 | DOG CAT SILVER HONEY HOT | 26.99

011586990913 Puppy Scoops Peanut Butter ¢ 5.99 011586990913 | Puppy Scoops Peanut Butter 1¢5.99 |6

011586990920 | Puppy Scoops Maple Bacon Ic; 5.99 011586990920 | Puppy Scoops Maple Bacon Ic 5.99

011586990937 | Puppy Scoops Vanilla lce Crea 5.99 011586990937 | Puppy Scoops Vanilla Ice Crea 5.99

Select an item above to scan for, then scan UPC's
matching this item. Click 'ltem Finished' when done
with an item.

Scan Mode: () Auto Cnt (@) Manual Cnt

Select an item above to scan for, then scan UPC's
matching this item. Click Item Finished' when done
with an item.

Scan Mode: (@) Auto Cnt () Manual Cnt

Item # 0l1 1586990913 i

Item # | H b4

av 5

Item Finished 5 Item Finished 5

b. Ifthe UPC doesn’t match the selected item, user will see the message of “Invalid UPC
Scanned for the selected item!”. The User can click OK to return to the scanning screen.

T09PM O § &

Error

Invalid UPC Scanned for the
selected item!

9. Once an item is saved, it will update its Count column in the grid above.
10. In the event an item does not have a barcode:

a. Select it from the grid above.

b. This will set the count mode to Manual mode automatically.

c. User can enter the counted Qty, then click Save.
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d. The Count column in the grid above will be updated as if the item was scanned.

11. When the user is finished counting for the selected item, they will click the Item Finished
button.

12. This will confirm to the user they are sure they wish to mark the item as finished.
100PM O B &

Confirm

This will mark the selected item
as finished! Are you sure?

No

a. Clicking Yes will mark the item as closed, remove it from the grid, and be ready for the
next item.

b. Clicking No will return the user to the counting screen to continue scanning for the
selected item.
13. The user can continue selecting/counting/finishing items until done with the audit. When done
with the audit there should be no more items left in the grid on the scanning screen.
14. At any point during the audit, or when the audit has been finished, the user can click Review.

12:32PM

=f

CYCLE COUNT SCAN

Finished Items for this Cycle Count

I
il\am # Description Count
011586990913 | Puppy Scoops Peanut Butter Ice Cream 11

011444450023 | SILVER HONEY DOG CAT HOTSPOT WO 20

To add to a finished item, select it above
and click Add to Item.

15. This will bring the user to a new page listing all items that have been marked as finished so far
along with their counts.

16. If the user needs to add to an item already marked as finished, they can select it in the grid
above, and then click the Add to Item button. This will prompt the user if they are sure,
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returning them to the counting screen with this item selected allowing it to be added.

Confirm

This will allow you to open

the selected item and scan
additional UPC's for it. Are you
sure?

No

17. When done with the audit, they can click the Close Count button prompt the user if sure.
110PM O § ©

Confirm

This will close out the current
scan for this Location and cannot

be undone. Are you sure?

No

18. Clicking Yes will send the counted items to the CountQwik Cloud removing them from the
device. This will not close the audit; the user can repeat the above steps to start a new scan.

19. If the user accidentally closes the application or needs to stop counting for any reason, the user
can simply go back into the Cycle Count application, select the Location and Sub Location, and
then click Continue Scan.
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Using the RFID Inventory Mobile Application

1. On an RFID enabled handheld device with the CountQwik app open, choose RFID Inventory.

1250PM O | &

=f

CountQwik Inventory - Rev3

Barcode Functions:

.!'-!..! Q

Full Cycle About
Inventary Count

RFID Functions:

o O

RFID Assign
Inventory RFID Tag

2. If you have not set the RFID reader to use with the application you will be promted to set the
reader (see below). Select the manufacturer of device then click SET DEVICE.

RFID INVENTORY

Choose the RFID device you are
using with this application below,
then click "SET DEVICE™

Zebra (+]

SET DEVICE

Only devices in the drop down above are

natively supported by CountQwik. If you

don't see your device listed, contact us
for more information

CANCEL

3. Click the Sync icon next to the location field to get current list of audit locations.
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4. Select the Location and Sub Location you are counting for, then click NEW SCAN. This should
match the Location and Sub-location you used when creating the audit in the CountQwik Cloud.

451PM Ot & <

Bl oo
RFID INVENTORY

Select Location
Montauk o)

Sub-Location
N

one [+]
CONTINUE SCAN

4

O

5. This will sync the list of items added to the audit in the CountQwik Cloud.

Sync Progress

Syncing process 2 of 3
[
Records 5 of 5

CONTINUE

451PMO § & <

=%

RFID INVENTORY

Scan RFID Tags Power 30 [+]

RFID Tags Scanned ‘

1] POST SCANS
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7. Press and hold the trigger down on your RFID handheld to start reading RFID tags. As tags are
scanned they will be added to a queued grid below emitting a beep with each unique tag read.

452PM @ § @& <

= #
RFID INVENTORY

Scan RFID Tags Power 30 []
\

RFID Tags Scanned

455652415A0000000000745D

455652415A0000000000745E
| 455652415A0000000000745F
.4555524'\5ABDMDMDUDMEA
485652415A00000000007468
455652415A0000000000746C
455652415A0000000000746D

455652415A0000000000746E

£+

8. Inthe event you only want to scan a section of tags you may want to lower the RFID Power to
limit its read range. You can do this by selecting a lower power from the RFID Power drop down.

452PM O § & <

Information

RFID Power set to 15!

9. When the beeping has stopped it can be assumed that all tags have been read. Click the POST
SCANS button to save this data locally to the handheld, bringing you to the summary page.

452PM O § & <

= fi

452PM O R B X

fr— —~
=| ﬁ COUNTQW 1K
RFID INVENTORY

Summary of ltems Scanned 3

Description Iterm # Price | Count

SILVER HONEY DOG CAT HOT? 011444450023 | 2699 |10

Puppy Scoops Peanut Butter It 011586990913 | 5.99

Puppy Scoops Vanilla Ice Crea 011586990037 | 5.99

Click View Tags to view all
tags associated to the
selected item #

' K SCANS Continue Scan
_mm _

View Tags |
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10. The summary page above will list a count of the Unique Item #'s found during the RFID scan and
will only include items that have already been assigned using the Assign RFID Tag session
(Unassigned items will be ignored).

11. To view the individual RFID tags scanned for each item #, simply select it in the grid above, then
click the View Tags button. This will bring you to a new page listing all tag ids for this item.

453PM O § © <

=" cQUNT
RFID INVENTORY

Select a Tag below and click "Delete" to
remove it from the count or click "Delete
All" to remove all from the count.

RFID Tag Item #

455652415A00000000007479 | 011444450023
‘45565241 SA0000000000747A AU1144445ﬂ023
455652415A00000000007478 011444450023
455652415A0000000000747C 011444450023

455652415A0000000000747D | 011444450023

455652415A0000000000747E | 011444450023

455652415A0000000000747F 011444450023

455652415A00000000007480 011444450023

455652415A00000000007481 011444450023

Lo ] e 1Y oo

12. If the user made an error during the inventory, they can select an item from the grid above, then
click Delete to remove it. The user can click Delete All to remove all tags scanned for the

selected Item #. Click Done to return to the summary screen.
453PM O § & < A 453PMO § & <

Confirm Confirm

This will delete the selected tag, This will delete all tags
removing it from the count! Are associated to this item #! Are you

you sure? sure?

No No
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13. When done with the audit, click the Close Scan button prompting the user if sure.
454PM ® | & <

Confirm

This will close out the current
scan for this Location and cannot
be undone. Are you sure?

No

14. Clicking Yes will send the counted items to the CountQwik Cloud removing them from the

device. This will not close the audit; the user can repeat the above steps to start a new scan.
455PM O | B <

Syncing process 2 of 3
K
Cleaning up...

15. If the user accidentally closes the application or needs to stop counting for any reason, the user
can simply go back into the RFID Inventory application, select the Location and Sub Location,
and then click Continue Scan. This will include all the items they have counted so far that have
not been synced and they can continue scanning.
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Using the Assign RFID Tag Application

1. Onan RFID enabled handheld device with the CountQwik app open, choose Assign RFID Tag.

12:50PM ® ¢ &

=f

CountQwik Inventory - Rev3

Barcode Functions:

.'."-!.'." @

Full Cycle About
Inventory Count
RFID Functions:
RFID °

RFID Assign
Inventory RFID Tag

2. If you have not set the RFID reader to use with the application you will be promted to set the
reader (see below). Select the manufacturer of device then click SET DEVICE.

ASSIGN RFID TAG

Choose the RFID device you are
using with this application below,
then click "SET DEVICE":

Zebra [+]

SET DEVICE

Only devices in the drop down above are

natively supported by CountQwik. If you

don't see your device listed, contact us
for more information.

CANCEL

3. |If tags have been assigned already, click GET TAGS to get the latest list from the CountQwik
cloud, otherwise click ASSIGN TAGS to start assigning your RFID Tags.

1T12PMO £ &

=f

ASSIGN RFID TAG

Click GET TAGS to sync the latest
tag assignment data, or click
ASSIGN TAGS to begin assigning
RFID tags to your items.

GET TAGS

ASSIGN TAGS

O
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4.

Scan the barcode/UPC of the item you wish to assing a tag to, then scan the RFID tag you want
to assign to this item. By default, the RFID tag field is set to scan a barcode. If your RFID tag has a
barcode of the EPC printed on the tag you can simply scan that barcode here. If your tag does
not have the EPC barcoded, click the Barcode toggle button to switch to RFID, then scan it.

113PM O § @ v 429PM O § & <

=@ O |E@

ASSIGN RFID TAG ASSIGN RFID TAG
Item Barcode Scan Item Barcode Scan
X 011444451020 X
RFID Tag Scan RFID Tag Scan
0 0

5-10-0213:11:53  202¢ 9-10-02 16:28:23

m Review Assigned Tags m Review Assigned Tags

Once the Item barcode and RFID tag have been scanned, the record will be auto saved locally to
the handheld readying for the next RFID tag to be scanned. The Item barcode is retained in the
event that multiple RFID tags are being assigned to the same item number and can be cleared by
clicking the gray “X” button

114PM O § &

ASSIGN RFID TAG

Item Barcode Scan

011444451020 X
RFID Tag Scan
|

2

)25-10-02 13:14:28

m Review Assigned Tags
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6. If an RFID tag is scanned that has already been assigned to an item, the below error will pop up.

114PM O § @&

Error

Invalid or Duplicate RFID Tag
scanned!

7. When done assigning tags, or to see what has been assigned so far, the user can click the
Review Assigned Tags button bringing them to a summary page displaying the Item # and EPC.

TISPM O B

=f

ASSIGN RFID TAG a

Select an item below and click Delete to
remove it from the tag assignment list

Hem # RFID Tag

011444451020 000000000000000000004258

8. The user can click the Back button to return to the previous screen and continue assigning tags.
9. If the user made an error, they can select an item from the grid, click Delete to remove it, then
click Back to assign it again if necessary. The user will see the following prompt.

1L15PMO | @

Confirm

Are you sure you want to delete
this tag assignment?

No
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10. When done assigning tags, click the Sync Scans button to send this data to the CountQwik cloud.
115PM ® § &

11. This will send the assign tag data to the ASSIGNED TAGS view in the CountQwik cloud and can
be reviewed after the sync is completed.

= CountQuik Cloud Console X+ - a8 x

<« [N C X | tags * & ¥ 0D B L0

83 | oo Netsuite Y Subseripions (3 CSConsole (3 RTLS ) AveyaCloud Office @ PTSProd Mgr 5 ScanSource @ Blvestor [ Ingrom @ Zendesk @ ZebroPortner [ MivaDev [ MivaDevNew b, Glencale @ Bugeila @ PTSDev @ PCTack @ RegSystem  » | [ Al Bookmarks

COUNTQWIK
Hi CountQwik
DASHBOARD
USER
upc ned By Device Sub Location | Last Seen Location | Date Updated Date Created
ORCANIZATION 0 20250930 14:30:17  cquikdemo 06BC7197ETFOF2B4A  None Montauk 202510.0121:2800  2025.09-30 18:32:45
o0 202509.3014:3019  cqwikdemo 06BC7197E1F9F284A  None Montauk 2025100121:2800  2025:09-30 18:32:45
SYSTEM STATS 0 20250930 14:3020  cquikdemo 06BC7197ETFOF2B4A  None Montauk 2025-10.0121:2800  2025.09-30 18:32:45
0 202509.3014:3022  cquikdemo 06BC7197ETF9F2B4A  None Montauk 2025100121:2800  2025:09-30 18:32:45
A 4556524 o0 202509.3014:3023  cqwikdemo 06BC7197ETF9F284A  None Montauk 202510.0121:2800  2025:09-30 18:32:45
W useRs OO 20250930 14:3035  cquikdemo 06BC7197ETFOF2B4A  None Montauk 202510:0121:2800  2025:09-30 18:32:45
4556524 o0 20250930 14:31:10  cqwikdemo 06BC7197E1F9F284A  None Montauk 2025100121:2800  2025:09-30 18:32:45
ASSIGNED TAGS 8 0 20250930 14:31:19  cquikdemo 06BC7197ETFOF2B4A  None Montauk 202510.0121:2800  2025.09-30 18:32:45
0 202509.3014:3120  cqwikdemo 06BC7197E1F9F284A  None Montauk 2025100121:2800  2025:09-30 18:32:45
MANACEAUDTS] 9 o1 20250030 14:31:21  cqwikdemo 06BC7197E1FOF2B4-A  None Montauk 20251001 21:28:00  202509-30 18:32:45
W TRANSACTIONS 0 20250930 14:3126  cquikdemo 06BC7197ETF9F284A  None Montauk 2025100121:2800  2025:09-30 18:32:45
4556524 0 202509.3014:3128  cqwikdemo 06BC7197ETF9F284A  None Montauk 202510.0121:2800  2025:09-30 18:32:45
VIEW LOCATIONS 0 202509-3014:3129  cquikdemo 06BC7197ETFOF2B4A  None Montauk 202510:0121:2800  2025:09-30 18:32:45
4556524 Foo0 202509.3014:3130  cqwikdemo 06BC7197E1F9F284A  None Montauk 2025100121:2800  2025:09-30 18:32:45
HOS00T E 0 20250930 14:31:31  cqwikdemo 06BC7197ETFOF2B4-A  None Montauk 20251001 21:28:00  2025-09-30 18:32:45
s 01 20250930 14:31556  cqwikdemo 06BC7197E1F9F284A  None Montauk 2025100121:2800  2025:09-30 18:32:45
7 o 20250930 14:31557  cquikdemo 06BC7197ETFOF2B4A  None Montauk 2025-10.0121:2800  2025.09-30 18:32:45
0 20250930 14:31:58  cquikdemo 06BC7197ETF9F284A  None Montauk 2025-10:0121:2800  2025:09-30 18:32:45
4556524 5 0 202509.3014:31559  cqwikdemo 06BC7197ETF9F284A  None Montauk 202510.0121:2800  2025:09-30 18:32:45
40 20250930 14:31:59  cquikdemo 06BC7197ETFOF2B4A  None Montauk 202510:0121:2800  2025:09-30 18:32:45
4556524 0 202509.3014:32:06  cqwikdemo 06BC7197E1F9F284A  None Montauk 2025100121:2800  2025:09-30 18:32:45
2 o1 20250930 14:32:08  cquikdemo 06BC7197ETFOF2B4A  None Montauk 202510.0121:2800  2025.09-30 18:32:45 o
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Using the CountQwik Cloud to Reconcile Your Inventory

1. Login to the CountQwik Cloud at https://countqwik.cloud.ptshome.com/.

2. Click MANAGE AUDITS on the left-hand menu.

3. Inthe Audit Header, you should now see that the audit being worked on is set to a Status of In
Progress.

= Coumuid Cloud Comole % &

- o x

« > a ®* % ¥ O @ @

83 | o Netsue = Subsciptions () CSConscle ) WIS ) AvmpaCloud Ofe @ PTS ProdMgr €5 ScanSource @ Biamtar B e @ Zendesk @ Zebhuiner [0 MaDee [l MisDevbiow L. Giendse @ Bugole @ PSDev @ PCTak @ Reglysem  » | [ AfBookmarks
*

Countawik Tlouc s hame com/marage_audts

COUNTQWIK

Manage Audits

Active Audits only @

udit Hoader R Count: 1 = | 6 I | hoving o 1 through 161
Audit ID Nickname | Audit Type Location Sub-Location | Audit Date Status o
2025-10-02-21-21-55 My Count RFIDInv Montauk None 2025-10-02 17:25:31 In Progress v

Variance Only |

Audittems  Row Count: S A E=0 | o B N B Bl shoving rows 1 through Sof 5|

Montauk 011444450023 Ointments ~ Grooming Tooks  SILVER HONEY DOG CAT HOTSPOT WOUND OINTMENT 202 150 15 No o In Progress RFIDIny
Montauk 011444451020  Ointments  Grooming Tools  DOG CAT SILVER HONEY HOT SPOT WIND SPRAY GEL 807 150 10 ves 5 In Progreas RFIDInV
Montauk 011586990913  TreatMix  Treats Puppy Scaops Peanut Butter ice Cream 2.3202 8.0 10 Yes 2 In Progress RFIDInv
Montauk 011586990920  TreatMix  Treats Puppy Scoops Maple Bacon lce Gream 2.3202 50 5 No o In Progress RFIDIn
Montauk 011586990937  TreatMix  Treats Puppy Scoops Vanilla lce Cream 2 320z 0.0 10 No o In Frogress RFIDInv |

PTS | TracerPlus | ClearStreamRFID

Copyright © 2023 Portable Technology Solutions, LLC.

120220921

4. To view the items counted, select the audit and it will display its item in the Audit Items grid
below.

5. Any items highlighted in white are counted items with no variance.

6. Any items still highlighted in red are items with a variance whether it be too many counted or
not enough counted.

7. If the user wants to only see items with a variance, they can enable the Variance only checkbox
above the grid.

= Courtwik CloudConsole X 4

* % 40 @ @

« @ % countquikdoud ptshom:

/manage_audits

B3| o Nesutr 7 Subsenprons £ CSComln (RIS 4 AmaCludOfice @ PTSPrdbr &5 Scnsouce @ Shesse [ o e Zevsess @ Zospamaer [ MuaOn [E] Mia Dobew . Gondaie @ sugees @ PTSDm @ PCTaek @ RgSm  » | [ AlSckmans

COUNT@WIK

Manage Audits

Showing rows 1 through 1 of 1
Audh iD Audit Date
202510022121 55 Wy Count RFIDInY Montauk Nane 20251002 17:25:31 In Progress. .

Variance Only &

Audititems  Row Count: 2 B BN B B | showing rows 1 through 2 of 2
Montauk 011444451020  Ointments  Grooming Tools DOG CAT SILVER HONEY HOT SPOT WIND SPRAY GEL 807 150 AL Yes, 5 In Progress. RFIDInV
Montauk 011586990913 TreatMix  Treals Puppy Scoops Peanut Butter |ce Cream 2.3%0z 80 10 Yes 2 In Progress RFIDiny

LosouT

PTS | TracerPlus | ClearStreamRFID

Gopyright © 2023 Portable Technokogy Solutions, LLC.
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8. The user can export this data as a .csv file by clicking the Export button. This can then be used to
import back into your inventory system/software.

9. To close an audit, select it from the Audit Header, then click the Reconcile selected audit
button. Click OK to the prompt.

CournCuik Cloud Contal

10. Audit will now be closed and removed from the Audit Header.
11. In the event you need to view the audit again, disable the Active Audits Only check box.
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Viewing Transactions

To view individual scan transactions for an audit, click the VIEW TRANSACTIONS menu option on the left
menu.

= CountQwik Cloud Console x + _ . v
€ 5 C % countgwikcloud ptsh jiew_all_data_sdmin? tions x » o0 o @
83 | so Nesute ~ Susscriptons (3 CSComsole () RIS {Y Avaya Cloud Office @ PTSProMgr &5 Scmsource @ Buestor [ ingram @ Zendesk @ ZebroParmer [ MuaDev [E] Miva DeviNew b Glencale @ Bugsle @ PTSDev @ PCTnck @ RegSymem  » | [ AlBookmarks

a

COUNTQWIK

View Transactions|

Select: Transactions v
Transactions Row Count: 117

[» ] [»»] Showingrows 1 through 25 of 117

Location Item UUID uPC Category Department a
o] o ] I ol Al o]

2025-10-02-21-21-55 Montauk BES6CS58A-BASA-44F2-BCE2-1CAS57B614C3 011586990913 Treat Mix Treats 8.0
2025-10-02-21-21-55 Montauk BFCI o1 Ointments Grooming Tools 150
2025-10-02-21-21-55 Montauk DFBBFI04-42C6-4FCA-9862-671946F9F75C 011444451020 Ointments Grooming Tools 150
2025-10-02-21-21-55 Montauk h 01 Treat Mix: Treats 100
2025-10-02-21-21-55 Montauk FS3EE9EF-57AC-4BE3-BB29-3C27ACOA3ESD 011586990920 Treat Mix Treats 5.0
2025-10-02-20-49-54 Montauk FS3EE9EF-5. -4BE3-BB2" 0A3EED 01 Treat Mix Treats 5.0
2025-10-02-20-49-54 Montauk BES6C58A-BASA-44F2-BCE2-1CA857B614C3 011586990913 Treat Mix Treats 8.0
2025-10-02-20-49-54 Montauk 4954-4DAB-A01 01 7 Treat Mix Treats 100
2025-10-02-20-49-54 Montauk DFBBFI04-42C6-4FCA-9862-671946FOF75C 011444451020 Ointments Grooming Tools 150
2025-10-02-20-49-54 Montauk BFCY (1} Ointments Grooming Tools 150
2025-10-02-20-49-54 Montauk BES6CS58A-BASA-44F2-BCE2-1CAB57B614C3 011586930913 Treat Mix Treats 8.0
2025-10-02-20-49-54 Montauk 2EEDBA54-4954-4DAB-A01A-9C034A5A3D41 011586990937 Treat Mix Treats 100
2025-10-02-20-49-54 Montauk DFBBFI04-42C6-4FCA-9862-671946F9F75C 011444451020 Ointments Grooming Tools 15.0
2025-10-02-20-49-54 Montauk FS3EE9EF-57AC-4BE3-BB29-3C27ACOA3ESD 011586990920 Treat Mix Treats 5.0
2025-10-02-20-49-54 Montauk BFCOEAB8-69F 3-40E5-835D-5C0DF5B689241 011444450023 Qintments Grooming Tools 15.0
2025-10-02-18-34-47 Greenport FS3EE9EF-57AC-4BE3-BB29-3C27AC0A3E6D 011586990920 Treat Mix Treats
2025-10-02-18-34-47 Greenport BES6C58A-BA5A-44F2-BCE2-1CAB57B614C3 011586990913 Treat Mix Treats
2025-10-02-18-34-47 Greenport DFBBFI04-42C6-4FCA-9862-671946F9F75C 011444451020 Ointments Grooming Tools
2025-10-02-18-34-47 Greenport
2025-10-02-18-34-47 Greenport 2EEDBA54-4954-4DAB-A0D1A-9C034A5A3D41 011586990937 Treat Mix Treats

1.2.0.220921 | 2025-10-02-18-34-47 Greenport BFCYI ()] Qintments Grooming Tools -

This list can be filtered by the Audit ID, displaying each scan for traceability purposes. Data can also be
exported from this view by clicking the Export button. This will respect any filters currently applied.
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Countqwik Cloud Connect API

Overview

Following is a description of the Countgwik Cloud Connect API.This APl is intended for bi-directional
interaction of data contained within your Countgwik data store. Each available message is defined and
described in the following sections. Examples are provided where appropriate.

Authentication

Authentication is currently provided via authorized username and password.A request to the login
endpoint must be made to receive a bearer token for any future requests.This token has a lifetime of 60
minutes.Once expired, a new token will be required for future requests.Later releases of this APl are
considering the use of alternative methods of authentication but are not available currently.

Error Management and Reporting
Any requests generating an error are reflected appropriately via the HTTP status code and JSON
response message.

Messages

Authentication
Endpoint: login.cloud.ptshome.com/api/v1/login

Supports: POST
Request

Body (JSON) Parameters

Param Data Type | Required | Comment
username | String Y Portal username
password | String Y Portal password
Response
Type: JSON
Param Data Type | Comment
result Boolean Indicates login success or failure
useruuid String Not used by API
username String Not used by API
token String Not used by API
reg String Not used by API
accounted string Not used by API
accountuuid String Not used by API
access_token String Token for use in subsequent API calls
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code Integer Status code for the previous request
uuid String Not used by API
key String Not used by API
phonehome.maxoffline_mins Not used by API

Location Data
Endpoint: cs.iot.ptshome.com/api/v1/data/8747645265968941040

Supports: GET/POST/PUT/PATCH

Header

Key Value
Authorization | Bearer [*Your <access_token> from Login response*]

GET: Returns a requested number of Location Data records.
Request

Body (JSON) Parameters

Param Data Type | Comment

filter[] String Optional Filter array for any available field, operator and value

offset Integer Optional data row offset value. Useful for batched fetching of data

limit Integer Optional limit for returned row count

sort(] String Optional array to define the sort fields

returncount | Boolean Indicates if THIS request row count should be returned
Response

Type: JSON

Param Data Type | Comment

totalcount String Total rows matching the request filter

returncount | Integer Total rows returned in THIS response

offset Integer Current row offset of THIS returned data

limit Integer Current limit of THIS returned data

data[] Array of rows returned for this request

DisplayValue | String
FilterValue String

result
success Boolean Indicates success of the request
code Integer Status code of the request

Version String String version of the JSON response version
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POST/PUT/PATCH: Allow insert or update of an existing data row
Request

Body (JSON) Parameters

Param Data Type | Comment

[ Array Array of data rows containing items to update
DisplayValue | String
FilterValue String

Response
Type: JSON
Param Data Type | Comment
data[] Array of rows and overall result
,,,FOWs[] Array of data rows affected and status of each
result
success Boolean True indicates success for THIS submitted request row
result
.m,success | Boolean True indicates success for ALL submitted request rows
code Integer Error code. 0 on success
Version String JSON version of this message

Audit Headers Data
Endpoint: cs.iot.ptshome.com/api/v1/data/8747645265971464300

Supports: GET/POST/PUT/PATCH

Header
Key Value
Authorization | Bearer [*Your <access_token> from Login response*]
Response
Type: JSON
Param Data Type | Comment
totalcount Integer Total rows matching the request filter
returncount | Integer Total rows returned in THIS response
offset Integer Current row offset of THIS returned data
limit Integer Current limit of THIS returned data
data[] Array Array of rows returned for this request
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audit_id String

audit_type String

status String Current status of the Audit

location String Audit Location

sub_location | String Sub-Location

date_audited | String

result

success Boolean Indicates success of the request

code Integer Status code of the request

version String String version of the JSON response version

POST/PUT/PATCH: Allow insert or update of an existing data row
Request

Body (JSON) Parameters

Param Data Type | Comment
[ Array Array of data rows containing items to update
audit_id String Audit ID
audit_type String Audit type
status String Audit status
location String Audit main location
sub_location | String Audit sub-location
date_audited | String Audit Date
Response
Type: JSON
Param Data Type | Comment
data[] Array of rows and overall result
,,,FOWs[] Array of data rows affected and status of each
result
return_fields(] Array of selectable return field values based on request
success Boolean True indicates success for THIS submitted request row
result Overall results.
11119,SUCCESS Boolean True indicates success for ALL submitted request rows
code Integer Error code. 0 on success
version String JSON version of this message
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Audit Details Data
Endpoint: cs.iot.ptshome.com/api/vl/data/8747645265971464588

Supports: GET/POST/PUT/PATCH

Header

Key

Value

Authorization

Bearer [*Your <access_token> from Login response*]

GET: Returns a requested number of Audit Detail records.

Request

Body (JSON) Parameters

Param Data Type | Comment

filter[] String Optional Filter array for any available field, operator and value

offset Integer Optional data row offset value. Useful for batched fetching of data

limit Integer Optional limit for returned row count

sort(] String Optional array to define the sort fields

returncount | Boolean Indicates if THIS request row count should be returned
Response

Type: JSON

Param Data Type | Comment

totalcount Integer Total rows matching the request filter

returncount Integer Total rows returned in THIS response

offset Integer Current row offset of THIS returned data

limit Integer Current limit of THIS returned data

datal] Array Array of rows returned for this request

audit_id String

audit_type String

department | String

category String

location String Audit Location

sub_location | String Sub-Location

upc String

item_name String

expected qty | String

item_uuid String

price String

status String Current status of the Audit

comment String

result
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success Boolean Indicates success of the request
code Integer Status code of the request
version String String version of the JSON response version

POST/PUT/PATCH: Allow insert or update of an existing data row
Request

Body (JSON) Parameters

Param Data Type | Comment
[ Array Array of data rows containing items to update
audit_id String

audit_type String
department | String

category String

location String Audit Location
sub_location | String Sub-Location
upc String

item_name String
expected_qty | String

item_uuid String
price String
status String Current status of the Audit
comment String
Response
Type: JSON
Param Data Type | Comment
data[] Array of rows and overall result
,,,FOWs[] Array of data rows affected and status of each
result
return_fields(] Array of selectable return field values based on request
success Boolean True indicates success for THIS submitted request row
result Overall results.
11119,SUCCESS Boolean True indicates success for ALL submitted request rows
code Integer Error code. 0 on success
version String JSON version of this message
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Transactions
Endpoint: cs.iot.ptshome.com/api/vl/data/8747645265971464814

Supports: GET

Header

Key Value
Authorization | Bearer [*Your <access_token> from Login response*]

GET: Returns a requested number of Transaction records.
Request

Body (JSON) Parameters

Param Data Type | Comment

filter[] String Optional Filter array for any available field, operator and value

offset Integer Optional data row offset value. Useful for batched fetching of data

limit Integer Optional limit for returned row count

sort(] String Optional array to define the sort fields

returncount | Boolean Indicates if THIS request row count should be returned
Response

Type: JSON

Param Data Type | Comment

totalcount Integer Total rows matching the request filter

returncount Integer Total rows returned in THIS response

offset Integer Current row offset of THIS returned data

limit Integer Current limit of THIS returned data

datal] Array Array of rows returned for this request

audit_id String

audit_type String
department | String

category String
location String
sub_location | String
upc String

item_name String
expected qty | String
actual_qty String
item_uuid String
status String
date_created | String
scanned_by | String
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result

success Boolean Indicates success of the request

code Integer Status code of the request

version String String version of the JSON response version
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